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Broker Self Service

At a glance - what’s changing?

You will be able

to reset your You will have the ability to change your expired and reset your forgotten portal

ANZ Broker passwords via the Broker Portal.

Portal

password. You will also be able to upload multiple documents via Online Document Submission
(ODS) within the Broker Portal.

A better Easy and Convenient!
experience « Providing you the ability to change or reset your passwords without the need to
request assistance from Broker Enquiries.

« Enable multiple document upload via ODS within the Broker Portal will help speed
up your Home Loan submission process.

As part of a future release in early 2017
* You will be able to update your own contact details via the Broker Portal.

« Enhanced Reporting enabling you to print and download active/inactive
application volumes.




Broker Self Service

Benefits

e Increased productivity for you being able to reset your password and not having to call Broker
Enquiries.

e Improving the application process for you by enabling you to upload multiple supporting documents
in ODS via the Broker Portal.



Broker Self Service

Password Change and
Reset

Front Page

Mortgage Origination v

Manage My Details

User Administration

When logging on to the Broker
Portal your password expiration

Company Administration

Password expiration details
Expiration date:
No. of days to expiry:

Welcome  XXXXX

Logon successful. Please click on next, or select an option from the menu bar to the left of the screen.
You last logged in on 17 M_arZUM at 09:48 AM

30 May 2014, 22:00
13 days

details will be displayed on the
Front Page.

ANZ Approved Originator Terms of Use |

About This Site | ANZ Web Site Security and Privacy Statement

a
We live in your world 'l“-.\ [ 4

*Please note screenshots contained in this briefing pack are not the final screen shots and are a mocked up version only
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Broker Self Service

Password Change and Reset

The Broker Portal logon screen will
have additional instructions for you
on how to change an expired
password, plus a new reset
password button.

Did you know?

You can now change or reset your forgotten password without calling us, simply follow the directions on the
screen

‘You can now elect to receive loan documents via email

For more information refer to ‘Application KitForms'

Welcome to the ANZ Broker Website

Login ID

Password

The ANZ Broker Distribution website site is a secure site, and requires authentication via a Log On ID and password to access the information and tools
provided.

If you are an accredited ANZ Originator but do not have a logon ID and password, please contact us by email at origserv@anz.com.

If you have a log on ID for ANZ Originator and require the password to be reset, please contact ANZ on 1800 812 785 (Option 1 & 6) and a Customer Service
Officer will assist you.

If you have a logon ID for ANZ Orignator but your password has expired, please enter your login ID and password and the system will allow you to
enter a new password.

If you have a logon ID for ANZ Originator and require the password to be reset, please enter your login ID and select “Reset Password” or contact
ANZ on XXXX

*Please note screenshots contained in this briefing pack are not the final screen shots and are a mocked up version only

5




Broker Self Service

Change Expired

Password

e When you log on to the '
portal you will need to
enter your curre nt Change password
‘expired’ password in the To chings yous pasevord lsss et i your curen passwordsnd e paseward i below and then et Change Passvo
log on screen and select
‘Log on’. S

» must be between 8 and 15 characters
> use at least one letter and one number

° The ‘Cha nge Pa SSWO rd ! > should not be easily identifiable or based on easily accessible personal information {such as family, street names or birth
dates)
screen will appear and then
you will need to enter your

We recommend using both upper and lower case letters, eg. AuntAlice63

. . - Current Password: |...nnoo
current ‘expired’ password -
and then enter your new Now Pasoword [remereed ]
password twice. (confirm:
Change Password Back
e Your new password must =
adhere to ANZ password -- Drignator Tems of Use | Abaut This St | ANZ Vieb Ske Securty and Privacy Statement Weive o yourwod FANARN #
guidelines, the portal will
ensure any new password
entered meets the
guidelines oryou will
receive an error message
to try another password.
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*Please note screenshots contained in this briefing pack are not the final screen shots and are a mocked up version only



Broker Self Service

Change Password

ANz
Fu =

e When a successful password

change occurs you will see this Hemepaze Tn.amﬁassword
message Confl rml ng the password ;,r::;ih::_;::::g IYuur password has baen 5u{cessf:l|: changed. A{cmﬁ;rnatlun amsil has been sant to your nominated address. |
change. Uplosd Commission Repors

Us er Admiinis tration

Cutage Maintenance

web Site Terms of Use | About This Site | ANZ Web Site Security and Privacy Statement n ‘NZQGO

o Copy Aght Avstrla and MNew Zeabnd Barking Group Limbed ASN 11 805 357 522, 1996-2016

e If your password is unable to be

and need to Call Broker Enquiries

1800 812 785.

Change password

The system was unable to update your passwaord.
Please contact ANZ

Return to home page

*Please note screenshots contained in this briefing pack are not the final screen shots and are a mocked up version only
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Broker Self Service

Password Reset

e To reset your password you select
‘Reset Password’ on the log on
screen.

e You then need to correctly answer
your challenge question.

e Your answer must be entered
exactly as it was when created,
including upper and lower case
characters and spacing.

NB: You have 5 attempts to answer

Reset password

To reset your password please answer the challenge question and enter a new password and confirmation password, then press the
Reset Password button

Your password.

> must be between 8 and 15 characters

> use at least one letter and one number

> should not be easily identifiable or based on easily accessible personal information (such as family, street names or birth
dates)

A

ol

Your challenge question
This has previously been agreed with you. The answer must exactly match the agreed answer including spacing

Logon ID UAT_BR_2
Challenge question Question Number Two
Challenge answer

New password

Confirm new password

Reset Password Back

the question correctly.

*Please note screenshots contained in this briefing pack are not the final screen shots and are a mocked up version only
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Broker Self Service

Password Reset

e If you cannot remember the
answer to your Challenge
question you will need to Call
Broker Enquiries 1800812 785.

Important! Reset password

Broker Enquiries will need to ID you To reset your password please answer the challenge question and enter a new password and
by asking additional security confinmation password, the press the Reset Password button,

questions; email address registered
with ANZ and contact mobile
number, you have one attempt at
each question. Once successfully i | d
identified Broker Enquiries can give Authentication failed due 1o invalid Logon ID or challenge answer. Please contact ANZ and a
you the answer to your Challenge Customer Sarvice Officer will assist you

question instructing you on how to
enterit exactly in the Portal so you Logon 1D
will be able to reset your Password.
If you have used your 5 attempts
Broker Enquiries will need to reset Challenge answer
your password.

Challenge question

Meww password

If Broker Enquiries are unable to Confirm new password
identify you they will refer you to
your BDM to reset your password. e —

Your BDM will then contact the m
Mortgage Origination teamto have
your Challenge Question reset.

Under no circumstances will the
BDM email or text the new
password.
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Broker Self Service

ANZ
Multiple documentupload rre  Create Submission —

For all new submissions please fil in the appication detalls bolow and upload your SUPPOFLing I0an GoCUMents.

To view a saved submission please visit View Saved Submissions

e Improving the application process,
you can now upload multiple
supporting documents via ODS
within the Broker Portal.

Submussion Details

e Simply select multiple documents s [
by holding down the ‘Ctrl’ or Supporting Docur|| »
‘Command key’ button and then boowenssinbicen
select ‘Open’.

Flename ‘Dot “Toct' “Docr “Docr

e Te ] P SIM Mo ®
Vetoem 2
Filename i
I Cpen v I Corce

No documents added.

TIPS!

+ See Appendix 1 for a list of
acceptable files for ODS.

+ Password protected files are not

accepted by ODS.

« If there are any issues with
processing the files you will be
contacted to resubmit the
affected file.

*Please note screenshots contained in this briefing pack are not the final screen shots and are a mocked up version only
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Appendix 1

Below is a list of acceptable files for ODS as well as some tips!
Please ensure you can view your file prior to submitting to prevent delays in processing.

Acceptable files for ODS

77 JPEG PPTM XLTM
BMP JPG PPTX XLTX
DOC MHT RTF ZIP
DOCX MHTML TAR

DOT MSG TIF

DOTX PDF TIFF

EML PNG TXT

GIF POT XLS

Gz PPS XLSM

HTM PPSM XLSX

HTML PPT XLT
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Appendix 2 - FAQS

Q1. What happens if the password does not meet the ANZ password guidelines?
Al. You will receive an error message and will need to enter a new password that complies with ANZ

Q2. What happens if I can't remember my Challenge question?

A2. You have 5 attempts to enter the answer, if you are incorrect on your 5t attempt you will receive an error message and
you will need to contact Broker Enquiries on 1800 812 785 to change your password.

Q3. What if I want to reset my Challenge Question?

A.3. If Broker Enquiries are unable to identify you they will refer you to your BDM who will then reset your password, the
BDM will then contact the Mortgage Origination team to contact you to reset your Challenge question.

Q4. Is there any limit on the number of files or file size that can be submitted?

A4. Online Document Submission supports up to 50 files with a total file size of up to 50MB per submission. If you need to
submit more than 50 files or the total file size exceeds 50MB you will need to create more than one submission.

Q5. What are the acceptable file types that can be uploaded via Online Document Submission?
A5. Files with the following file extensions can be uploaded via Online Document Submission:

Acceptable files for ODS

7z IPEG PPTM XLTM
BMP IPG PPTX XLTX
Doc MHT RTF zIP
DOCX MHTML TAR

DOT MSG TIF

DOTX PDF TIFF

EML. PNG TXT

GIF POT XLS

GZ PPS XLSM

HTM PPSM XLSX

HTML PPT XLT

Q6. How do you upload multiple documents?
A6. Simply select multiple documents by holding down the ‘Ctrl’ or ‘Command key’ button and then select ‘Open’.
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